Fall 2022 International Student Course Registration FAQ

Some international students residing in specific countries may have difficulty accessing some of SU’s online services that are
necessary to progress through the new student course registration process. In order to facilitate the registration process prior to
these students arriving on campus, the Office of Student Success has developed this FAQ sheet to help navigate some common
concerns.

Which countries are impacted by these restrictions to SU’s services?

What services are impacted by these restrictions?
Most online SU services will be impacted. Incoming students may not be able to activate their SU Single Sign On, and therefore
would not have access to most of there online services.

When will | be able to access SU’s online services?
International students should have access to SU’s online services and the ability to activate their SU Single Sign On when they arrive
in the US and/or another country that is not on the restricted countries list.

Course Registration

How will | register for classes?

The Office of Student Success will facilitate your course registration process. Students who are unable to activate their SU Single
Sign On should reach out to NewStudentRegistraton@stevenson.edu for specific instructions and follow up regarding course
registration. OSS will schedule individual advising and registration appointments for all students who are unable to complete our
online academic orientation. Students will need to provide written acknowledgement that OSS will be processing their registration
and a bill will be generated in the student’s name.

How can | take my math placement assessment?
A special cohort has been developed in the ALEKS Math Placement Assessment system for international students who do not have
access to their Single Sign On. Students will need to create ceficce$)880)40).0 1 2 rew/F2 11.04 Tf1 0 0 1 288 Tm0.122 0.21®).4()46)2(creat

International Student Course Registration Office of Student Success Updated: 4/1/2022


mailto:NewStudentRegistraton@stevenson.edu
http://www.aleks.com/
mailto:NewStudentRegistration@stevenson.edu

